
UPDATED INSTRUCTIONS FOR FBI CLEARANCES 
 
Thank you for your patience. The new FBI Clearance process is up and 

running on Identogo.com. A Service Code is needed to sign up.  There is a 
Service Code for Employees and a different Service Code for Volunteers.   
INSTRUCTIONS/SERVICE CODE FOR CLERGY and EMPLOYEES: 

 
 FBI CRIMINAL HISTORY REPORT (Fingerprint-based background check) 
a. Go to https://www.identogo.com. This is a new system effective 

November 30, 2017.  
b. Click on "Get fingerprinted." Enter your state.  
c. Click on "Digital Fingerprinting." Enter Service Code: 1KG756: Employees 

older than 14 years old with Contact with Children.  
d. Schedule appointment. This will step you through the process to sign up 
for an appointment at a center of your choice in your region.  

e. Estimated amount due is $22.60 
f. Call the Helpdesk at 844-321-2124 if assistance is needed. 
 

INSTRUCTIONS/SERVICE CODE FOR VOLUNTEERS; 
 
FBI CRIMINAL HISTORY REPORT (Fingerprint-based background check)  

a. Go to https://www.identogo.com This is a new system effective November 
30, 2017.  
b. Click on "Get fingerprinted." Put in your state.  

c. Click on "Digital Fingerprinting." Enter Service Code: 1KG6ZJ: DHS 
Volunteer  
d. Schedule appointment. This will step you through the process to sign up 

for an appointment at a center of your choice in your region.  
e. Estimated amount due is $21.35  
f. Call the Helpdesk at 844-321-2124 if assistance is needed. 

 
Revised full instructions for all clearances are posted on our conference 
website at: http://www.susumc.org/index.php/about-us/safe-sanctuaries 

http://r20.rs6.net/tn.jsp?f=001y8tVJ6Let470kxZ6ZrJpTkZ1yvqNwnUWy84qklE0XkuG3G6BJjTml-qxEMfVD1mxz4lmTYPPX7DWoSn1ozt0LFIYjKFn3w3e16HhxfldnUcK7Y9z3ffUUajf5ojKu-c8Ds9TZuZfYatDvdVP9Ao1QJp-4O8bFr-nJbhF7mKl8Qo=&c=BIHG_IBo6VWHIHmkt7Fo8BgwqK9OENbfrY7SxoRseHfiACWM4sEjCg==&ch=Qs679cfKeB2RXfPVxi7yAI4dfIGWDWdEnsKBQJEusOZ4XPx3G7KaMQ==
https://www.identogo.com/
http://r20.rs6.net/tn.jsp?f=001y8tVJ6Let470kxZ6ZrJpTkZ1yvqNwnUWy84qklE0XkuG3G6BJjTmlyLEW4_lzJpQUI7mMxOdcJV-qssv_HfVWhSjYYeVX_zJPFrA7NjxXd4k263gy8SzE9u8vBn0IzWkZVdcqZ3v96Q5COOuGqyn5QIURgDxRhjxMzUyR47XqdrDPW-x5hZ_uCZr96_rz9EtxrKzPyUMBYP4F3rCNZJH5oVRaEdL3-70&c=BIHG_IBo6VWHIHmkt7Fo8BgwqK9OENbfrY7SxoRseHfiACWM4sEjCg==&ch=Qs679cfKeB2RXfPVxi7yAI4dfIGWDWdEnsKBQJEusOZ4XPx3G7KaMQ==

